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- "One-Stop” Complete ICT

"Premium”
| Customer Support & Service |




ANGKOR DATA COMMUNICATION

GROUP CO. UTD

HEAD OFFICE :
4th floor, AnAnA Building #95, Preah Norodom Blvd.,
Sangkat Boeung Raing, Khan Daun Penh, Phnom Penh.

SIHANOUKVILLE OFFICE :
! #A-13, Street 705, Phum 2, Sangkat No. 3, :
Khan Mittapheap, Sihanoukville.

SERVICE COVERAGE

POIPET
SIEM REAP
; #C-77, #C-79, Borey Tesachor Brembrey, Trapaingses |

Village, Kokchork Commune, Siem Reap District, Siem Reap. !
PECHENDA !

SATIGEESE ! BATTAMBANG OFFICE 5
: #120, St. 203 Corner 200, Rom Chek 5 Village,
Rattanak Commune, Battambang Province :

PAILIN

. 015 234 501|023 226 622
TRAPEANG PHLONG B4 sales@corp.mekongnet.com.kh
DARA SAKOR »‘ ‘ HOMEAS HAEK

BAVET

SVAY RIENG




COMPANY BACKGROUND
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I*\Cl(Ol"‘lGnCT o data infrastructure

C ONNETCT

ANGKOR DATA COMMUNICATION GROUP CO., LTD. (A D C) ANGKOR DATA INFRASTRUCTURE CO., LTD.

(Since 2006) (Since 2022)
® Cambodia Licensed Internet Service Provider (ISP) ® Cambodia Licensed Provider For Operation and Provision of
® Cambodia Licensed International Internet Gateway (lIG) Provider Telecommunication Cable Network
® Cambodia Licensed Domestic Internet Exchange (DIX) Provider ® Countrywide/In-Building Fiber Optic Cable Planning &
® Enterprise Business & Home Internet Services Implementation
® International & Domestic Leased Lines ® Data Center Planning & Implementation

® Data Center Co-Location Services

® Website/Domain/Email/ VPS Hosting Services
® SMS Services

® Cloud Services

® |P Transit Services

i ® |CT Solutions & Planning Consultation




INTERNATIONAL PARTNERS
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IX, CDN & PEERING PARTNERS
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Cambodia Network Exchange
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Mekong Internet Exchange
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CORE PRODUCTS & SERVICES

Connectivity
Services
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Cloud 3
& Hosting Network

Services Security




CUSTOMER FOCUS

Banking & Finance Hospitality

Government, Ministries,
Embassies & NGOs




CONNECT‘VITY SERVICES

Home
Internet

Small &
Medium
Business
Internet

Inteqnet
Services

Large Enterprises

& MNCs
(SLA up to 99.95%)

International / Domestic Private
Leased Circuits Services
(IPLC / DPLC)

A End B End

]
Point to Point(P2P / PTP)

B End
8 AEndHg) (Branch)
Gem
Point to Multipoint i

(PTMP / P2MP, PMP) D End

(Branch)




Availability SLA 99.98%

FM2000 - FIRE
SUPPRESSION

RAISED FLOOR

100% NEUTRAL CENTRAL STANDBY AUTOMATIC TRANSFER
REDUNESS DATA CENTER AIR CONDITIONER GENERATOR SWITCH (ATS)




SMS SERVICES

SMS Security OTP SMS Advertising .:jff5|

Addr‘ess Book

Convenient bulk sending of SMS

USER NAME { j to customer database

paSSWORD | ) 2 2 @J
Increase Sales Improve Customer . Scheduled Bulk

Or Sign ups Service/ Experience § Sending

: i |G_ Ei] i
XYZ Store XYZ Store ! {
50% off Sale Our BKKI Store '
ABC Bank :
Your OTP is

385736

now at our will be closed .

BKK1 Store from Mar to : Re OI"tin
May for : p g
renovation

Authentication
Successful




Dedicated/ Virtual
Private Servers

.

Website/ DNS
Hosting




DDOS Protection R —— \
Qe sleibion { VPN Services




Telephony Systems
(PBX / IP PBX]

Surveillance CCTV
Cameras

Network Equipment
& Servers
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Customer

; Reports Problem To
i MekongNet Call Center

MekongNet
24 x7 x 365
Technical Support

Problem related to
onsite equipment/cable

Onsite Technical
Support

will be dispatched
to customer
site

Problem related

Detail Analysis to network
Of Problem

A

Network Operation
‘ Center Team

S, Will resolve problem
~ remotely




SUPPORT CONTACT INFO

Call Service Center
24,/7
Level 1 Support

Network Operation Center
24,/7
Level 2 Support

Phone

Email

015 234 501

cc@corp.mekongnet.com.kh

Phone 015 234 504

Email

noc@rt.mekongnet.com.kh




OUR COMMITMENT

We acknowledge & take responsibility for our actions,
products, decisions, company policies, &

deliver what we promise to deliver 33




CONTACT US

\O’IS 234 5011023 226 622 B sales@corp.mekongnet.com.kh




ANGKOR DATA COMMUNICATION GROUP CO.,, LTD

HEAD OFFICE

4th floor; AnAnA Building #95, Preah Norodom Blvd.,
Sangkat Boeung Raing, Khan Daun Penh, Phnom Penh.
Website: www.mekongnet.com.kh

SIHANOUKUVILLE OFFICE
#A-13, Street 705, Phum 2, Sangkat No. 3, Khan Mittapheap,
Sihanoukville.

SIEM REAP OFFICE
#C-77, #C-79, Borey Tesachor Brembrey, Trapaingses Village,
Kokchork Commune, Siem Reap District, Siem Reap, Cambodia.

BATTAMBANG QOFFICE
#120, St. 203 Corner 200, Rom Chek 5 Village,
Rattanak Commune, Battambang Province

CONTACT US

. 015 234 501|023 226 622
sales@corp.mekongnet.com.kh

\




